NYSPHSAA CHAMPIONSHIP TICKETING INFORMATION

Tickets can be purchased by visiting each Championship page. Please be aware that a majority of
NYSPHSAA events are mobile ticket only and no cash sales are available. Kids 5 and under are
admitted free, all others require a general admission ticket. There are no discounted tickets
available. If you have questions, check out our FAQs below. If you don't see an answer to your
question, please contact the NYSPHSAA office at 518-690-0771 or ticketing@nysphsaa.org.

Championship FAQs:

1.

How do | buy tickets to a Sectional or Regional playoff game?
Sectionals and Regionals are managed by the host section. Visit the appropriate section
website or contact the section office for event information.

How do I buy tickets to a NYSPHSAA Championship?

Ticket links are provided on each championship page. Events will be ticketed through the
GoFan platform unless otherwise mandated through specific venue contracts. If an event is sold
through a host venue or contractually obligated ticketing partner besides GoFan, tickets will be
available for purchase on site.

How do | show a GoFan mobile ticket?

GoFan tickets must be shown on a mobile device through the GoFan app or gofan.co mobile
website. Screenshots and printed tickets will not be accepted at the gate. If you need to
send tickets to family members or friends, you can do so through the GoFan platform. For more
information, check out the GoFan Fan Support page.

I want to attend a NYSPHSAA Championship but don't have a smartphone. How can | get
into the event?

Purchase your online ticket at home, and when you arrive to the event tell an event staff
member that you don't have a smartphone. The site administrator will be able to verify your
purchase and will allow you entry to the event.

The time on my ticket doesn't match the time of my game. Will | be able to get in?

Tickets for NYSPHSAA Championship events are valid for the entire day unless otherwise noted.
The time listed on the ticket is the first game of the day since that is when the ticket becomes
active. Don't worry, you'll be able to attend games later in the day using that ticket.

Tickets used to be $10, did you raise prices?

Tlcket prices have not changed, but we are now showing prices differently. In the past, ticket
prices were listed as $10 plus fees. Due to the NYS Ticket Transparency law passed over the
summer, we are now showing the final ticket price inclusive of all fees.

Can | bring my pet?
Sorry, no pets are allowed aside from certified service animals.


https://nysphsaa.org/sports/2021/6/7/section-map.aspx
https://gofan2.zendesk.com/hc/en-us/categories/1500001405661-General-Fan-Support

